
Cancellation Policies

General Programs
You may cancel your registration up to one week in advance of the program and receive back
75 percent of the original purchase price. Any cancellations made after this time are not
refundable. Please check our website for cancellation policies for Special Events. If Riveredge
Nature Center cancels a program for any reason, you will receive a full refund. Please contact
Riveredge Nature Center at 262-375-2715 with any refund requests.

Camp
Registrations may be canceled up to 30 days prior and receive a refund of registration fees
minus a $50 non-refundable deposit.  If you cancel less than 30 days before your week of camp,
refunds are only given for medical reasons and family emergencies.  These refunds are also
subject to the $50 non-refundable deposit.

School Programs
If a school cancels a program, or the class size is reduced by 20 or more students less than 6
weeks before the date of the trip, the school will be charged a $50 fee per program. If weather
causes a program to be canceled, Riveredge will attempt to find an alternate date or will refund
the entire program. Please let us know as soon as you can. (262) 375-2715

Homeschool Ed-ventures
Refunds will be issued up to two weeks before the start date of the school year minus a $50
administrative fee. If cancellation occurs after this time, a 50% refund of the pro-rated remaining
sessions will be issued.


